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PROBLEM- 
SOLVING

CONFLICT 
RESOLUTION

TEAMWORK

ADAPTABILITY

TIME 
MANAGEMENT

LEADERSHIP

CREATIVITY

CRITICAL 
THINKING

EMPATHY

ACTIVE  
LISTENING

PUNCTUALITY

NEGOTIATION

WORK-LIFE 
BALANCE

NETWORKING

BULLY-PROOF

COPING

EMOTIONAL 
INTELLIGENCE

SELF-
MANAGEMENT

HUMAN 
CONNECTION

COMMUNICATION SMALL STEPS
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